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ABSTRACT

This study investigates the relationship between job satisfaction and employee performance in the
ABC company in Sri Lanka. It explores the key factors influencing job satisfaction and assesses
their impact on employee performance. This study explores the four dynamics of job satisfaction
and how they affect employee performance, particularly in the context of rural and agricultural
development. This study used a sample of 50 employees in the ABC Company using a quantitative
approach. Data collection employed a structured questionnaire, encompassing dimensions of
rewards and pay, promotion, working conditions, and autonomy. Statistical measures were
employed to ensure the reliability of the research instruments, including Cronbach's alpha for
reliability and the Kaiser-Meyer-Olkin test for validity. Demographic characteristics were analyzed
using frequency distribution tables, pie charts, and cross-tabulation. Also, frequency distribution
analyses were conducted for job satisfaction and employee performance variables. Bivariate analysis
was conducted through correlation and regression analysis to measure the relationship between job
satisfaction factors and employee performance. The findings revealed a high level of job satisfaction
within the department, particularly in rewards and pay, promotion, and working conditions. The
satisfaction level of autonomy remained positively rated despite a slight decrease. This study
validated four hypotheses, indicating significant positive correlations between rewards and pay,
promotion, working conditions, autonomy and employee performance. Regression analysis further
confirmed the substantial impact of job satisfaction on employece performance, explaining 91.6% of
the variance. This study highlights the importance of understanding job satisfaction factors for
enhancing employee performance, suggesting the potential for improved productivity in the ABC
company. It offers valuable insights for decision-makers, policymakers, and researchers in

enhancing job satisfaction and performance across various industries
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