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l. ‘Writing the literature review is an extensive process that entails searching for, organizing, and
summarizing the related research and literature on a particular topic. However, the literature

review is the most important in research.

i How could literature help you in your research?
(05 Marks)
ii.  Paraphrasing is an itﬁportéﬁt skill you have to develop as a researcher. What steps
do you adopt to ensre that you are paraphrasing effectively? '

- (03 Mark_s)

il 'Below is an extract of a hterature remew done by a reseamher Do you con.v.lcier 1t

asa good hterafure rev.ew‘? Why?
| (05 Marks)

'There is an overall Optlm]StIC VLew ahout thsa cppoﬂ:umttes that Dlgltal Transformatwn DTy e
can be a dzsruptwe force that, xf umntendesd uncontrol]ad or underesnmatad, may negatlvcly"; % :
_ affect sustamablhty (Andrmshchenko et al 2020) Hliah (201 % not*zced some of tEse drwers of 7 : >
DT lmpact Sustamabxhty, and Brenner and Haﬂ (2021) ldennhcd a relauonshtp between D'I‘ |




2. Read the below paragraph and answer the questions below

The tea Iindustxy is one of the main sources of foreign exchange in Sri Lanka. While Sti

. Lanka’s tour offers beaches, wildlife, cultural and archacological sites as Wéil as other
' natural and manmade attractions, it has failed to allocate a prominent place for tea plantations
- asa tourist attraction, Beaches and nature are mostly marksied comp-ared to tea tourism. Tea
is a major contrabﬁtor to the GDP and plantmgs cover 221, 000 hcctams (324 900 acrﬁs), and

| nearly 4% of the fand area in Sti Lanka is used for tea p]amatlon Even tho ugh tounsts are
visiting Sri Lanka for several purposes, accordmg fo the, Sn Lanka TOHI‘IS{B Development

Authority only a few tourists have been mvoivcd in tea tounsm actl vities.

i Idgniify t_he ;asearch pmblem in the gbove case_'- E ;
u Adwce on how to 1mpmve the research problem wntmg for thc above reseawher K
" i, Identify two research questions and 2 objectives for the above-mentioned problem:

08 Marks)
(Total 20 Marks)

3 i What are_the dafferem research approaches avaﬂable in Jine. wnh conductmg a reseazch‘? Explam

WIth appmpnate examples
(10 Marks)
(10 Marks):

(Fotal 20 Marks)

(G&Marks) C



ii. Discuss different factors to be considered in developing a rescarch quesﬁ_p_n_nai_re. L

{10 Marks)
" {Total 20 Marks)

i Samplmg techmques should be selected well in relatlon to the research study. Determme

l:he approprzate samp[mg techmque tc} select the followmg Samples o

* To select 100 employees out of 500 employees in and arganization.
To seléct employees from O/L, A/L and Graduate quaiifications. - .

* To select poor people in the island. | | -

To select drug abusers. w o ;

To select several cmployees who are frus!rated in an outmde orgamzatmn

L I L o

(02><5 =10 Marks) B e
i Exp[aln the foi]owmg questmns wnth exampies mcluded ina questmnnau-e ' 'f

8 Dmhotumous questxons
b, Mulh@phons quesnons

= Lnkert scale questmns

L]

-y Numcrzc questlons
o .‘3.'--: : Dpen-Ended quashons




7. i Analytica! techniques depend on the types of data. Describe this statement.

(10Marks)

ii. Decide the most apprepriate statistical technique to address the following objectives,

To examine the nature of service quality and employees’ satisfaction.

a.

b. To study the relationship between service guality and employees’ sat;sfactmn

C. To test the internal consistency of likert scale iterns.

d. To xdcntlfy the effect of service quality on employees’ sahsfactmn

e. To study whether there isa dlﬂ'erence in employees satlsfacn{m bei"ween male and 2 o )

" female employees.

(02x5= 10 Marks) -
. (Tolal20Marks)




